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1. Do not open the booklet unless you are 

asked to do so. 

 1. iz’u&iqfLrdk dks rc rd u [kksysa tc rd vkils dgk 

u tk,A 

2. The booklet contains 100 questions. 

Examinee is required to answer any 75 

questions in the OMR Answer-Sheet 

provided and not in the question booklet. If 

more than 75 questions are attempted by 

student, then the first attempted 75 

questions will be considered for evaluation. 

All questions carry equal marks. 

 2. iz’u&iqfLrdk esa 100 iz’u gSaA ijh{kkFkhZ dks fdUgha  

75 iz’uksa dks dsoy nh xbZ OMR vkUlj&’khV ij gh 

gy djuk gS  iz’u&iqfLrdk ij ughaA ;fn Nk= }kjk 

75 ls vf/kd iz’uksa dks gy fd;k tkrk gS rks izkjfEHkd 

gy fd;s gq, 75 mŸkjksa dks gh ewY;kadu gsrq lfEefyr 

fd;k tk,xkA lHkh iz’uksa ds vad leku gSaA 

3. Examine the Booklet and the OMR Answer-

Sheet very carefully before you proceed. 

Faulty question booklet due to missing or 

duplicate pages/questions or having any 

other discrepancy should be got 

immediately replaced. 

 3. iz’uksa ds mŸkj vafdr djus ls iwoZ iz’u&iqfLrdk rFkk 

OMR vkUlj&’khV dks lko/kkuhiwoZd ns[k ysaA nks”kiw.kZ 

iz’u&iqfLrdk ftlesa dqN Hkkx Nius ls NwV x, gksa ;k 

iz’u ,d ls vf/kd ckj Ni x, gksa ;k mlesa fdlh 

vU; izdkj dh deh gks  rks mls rqjUr cny ysaA 
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1. lhfj;y dUVªksy ds fy, dkMsZDl flLVe ds 

izfriknd dkSu gSa \ 

 
1. Who is the propounder of Kardex system 

for serial control ? 

(A) jaxukFku  (A) Ranganathan 

(B) vkbZ- ch- ,e- dEiuh  (B)  IBM Company 

(C) jsfeaXVu jS.M vkWQ bf.M;k  (C)  Ramington Rand of India  

(D) fgUnqLrku e’khu VwYl  (D)  Hindustan Machine Tools 

2. fuEufyf[kr esa ls fdl vk;ksx us fo’ofo|ky; 

ds dqy ctV dk 6.5% iqLrdky; ds fy, 

vuq’kaflr fd;k \ 

 
2. Which of the following commissions 

recommended the 6.5% of the total 

budget of a university for its library ? 

(A) dksBkjh vk;ksx  (A) Kothari Commission 

(B) jk/kkd`”.ku~ vk;ksx  (B)  Radhkrishnan Commission 

(C) jaxukFku lfefr  (C)  Ranganathan Committee 

(D) flUgk lfefr  (D)  Sinha Committee 

3. iqLrdky;ksa esa Åij ls uhps rd lHkh inksa dh 

Ük`a[kyk dks D;k dgrs gSa \ 

 
3. What is called the chain of all posts from 

top to bottom in libraries ?  

(A) leku Ük`a[kyk  (A) Equal chain 

(B) Ldsyj Ük`a[kyk  (B)  Scalar chain 

(C) pØh; Ük`a[kyk  (C)  Cyclic chain 

(D) ldqZyj Ük`a[kyk  (D)  Circular chain 
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4. Hkkjr esa dkSu&lh jk”Vªh; ,tsUlh  

vkbZ- ,l- ,l- ,u- (ISSN) lkSaius ds fy, 

mŸkjnk;h gS \ 

 
4. Which National Agency in India is 

responsible for assigning the ISSN ? 

(A) fulds;j  (A) NISCAIR 

(B) vkj- vkj- vkj- ,y- ,Q-  (B)  RRRLF 

(C) vkbZ- ,y- ,-  (C)  ILA 

(D) ,- ,y- ,-  (D)  ALA 

5. ßihfj;ksfMd izcU/kuÞ dh rhu dkMZ iz.kkyh 

fdlus ‘kq: dh \ 

 
5. Who introduced the three-card system of 

“periodic management” ? 

(A) ,l- vkj- jaxukFku  (A) S. R. Ranganathan 

(B) eSLyks  (B)  Maslow 

(C) Qs;ksy  (C)  Fayol 

(D) vkWfLVu  (D)  Austin 

6. izcU/ku ds 14 fl)kUr fdlds }kjk izfrikfnr 

fd;s x;s \ 

 
6. 14 principles of management are 

identified by : 

(A) Vsyj  (A) Taylor 

(B) eSLyks  (B)  Maslow 

(C) Qs;ksy  (C)  Fayol 

(D) Mªdj  (D)  Drucker 
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7. iathdj.k jftLVj dk ekud vkdkj D;k  

gS \ 

 
7. The standard size of an Accession 

Register is : 

(A) 16 × 13  (A) 16 × 13 

(B)  13 × 16   (B)  13 × 16  

(C)  12 × 14   (C)  12 × 14  

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

8. cqd lysD’ku ds fy, ßF;ksjh vkWQ fMek.MÞ 

fdlds }kjk fn;k x;k Fkk \ 

 
8. The “Theory of Demand” for book 

selection was given by : 

(A) fCyl  (A) Bliss 

(B) M~;wjh  (B)  Dury 

(C) dSfYou  (C)  Calvin 

(D) Vsyj  (D)  Taylor 

9. fdlus 1930 esa cqd lysD’ku ds lEcU/k esa 

csfld fl)kUr fn;k \ 

 
9. Who gave the basic principle of book 

selection in 1930 ? 

(A) eSLyks  (A) Maslow 

(B) jaxukFku  (B)  Ranganathan 

(C) M~;wjh  (C)  Dury 

(D) usokdZ  (D)  Newark 
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10. fuEufyf[kr esa ls dkSu&lk ^bfU¶yCusV* dk 

izkstsDV gS \ 

 
10. Which of the following is a project of 

INFLIBNET ? 

(A) oYMZdSV  (A) WorldCat 

(B) vkbZ- vkj- vkbZ- ,u- ,l-  (B) IRINS 

(C) oScdSV  (C) WEBCAT 

(D) bUQdSV  (D) INFCAT 

11. vkbZ- ,l- ch- ,u- esa fdrus vad gksrs  

gSa \ 

 
11. How many digits are there in 

International Standard Book Number 

(ISBN) now ? 

(A) 12  (A) 12 

(B) 19  (B)  19 

(C) 11  (C)  11 

(D) 13  (D)  13 

12. gtZcxZ F;ksjh lEcfU/kr gS % 
 

12. Herzberg‟s theory deals with : 

(A) dkfeZd ls  (A) Staffing 

(B) funsZ’ku ls  (B)  Direction 

(C) vfHkizsj.kk ls  (C)  Motivation 

(D) ;kstuk ls  (D)  Planning 

13. lsYQ fyLV dk eq[; iz;ksx gS % 
 

13. The main use of shelf list is : 

(A) izlwphdj.k  (A) Cataloguing 

(B) vknku&iznku  (B)  Circulation 

(C) LVkWd lR;kiu  (C)  Stock verification 

(D) cqd lysD’ku  (D)  Book selection 
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14. ßDykfldy Ldwy vkWQ eSustesaVÞ ds firk 

dkSu gSa \ 

 
14. Who is the father of the “Classical School 

of Management” ? 

(A) jaxukFku  (A) Ranganathan 

(B) gsujh Qs;ksy  (B)  Henry Fayol 

(C) M~;wjh  (C)  Dury 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

15. ikBdksa }kjk vyekfj;ksa ij [kksbZ gqbZ iqLrdksa 

dks iquLFkkZfir fd;k tkrk gSA bl dk;Z dks 

lUnfHkZr fd;k tkrk gS % 

 
15. Books misplaced on the shelves by 

readers are restored. This work is referred 

to : 

(A) lsYQ psd  (A) Self Check 

(B) ‘ksYQ lq/kkj  (B)  Shelf Rectification 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

16. iqLrdky; ls [kksbZ gqbZ iqLrdksa dks 
------------------------- 

ds ek/;e ls tkuk tkrk gSA 

 
16. Books lost from the library are known 

through : 

(A) LVkWd lR;kiu  (A) Stock verification 

(B) pkft±x vkSj fMLpkft±x  (B)  Charging and discharging 

(C) ‘ksYQ fyLV  (C)  Shelf list 

(D) iathdj.k jftLVj  (D)  Accession Register 
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17. ßd`Ik;k /kweziku u djsa]Þ ßckr /khjs djsa vkSj 

/khjs ls pysaÞ] ßd̀Ik;k djds ekSu jgasÞ dqN 

mnkgj.k gSa % 

 
17. “No smoking please,” “Talk and walk 

softly”, “Silence please” are some of the 

examples of :  

(A) cs ds  (A) Bay 

(B) tujy baLVªD’ku ds  (B)  General Instruction 

(C) ekud baLVªD’ku ds  (C)  Standard Instruction 

(D) Iysu ds  (D)  Plain 

18. cqd lysD’ku dkMZ] ctV vyksds’ku jftLVj 

vkSj iathdj.k jftLVj dk iz;ksx fd;k tkrk 

gS % 

 
18. Book selection cards, Budget allocation 

registers and accession registers are used 

by : 

(A) vknku&iznku {ks= ds }kjk  (A) Circulation Section 

(B) rduhdh {ks= ds }kjk  (B)  Technical Section 

(C) vf/kxzg.k {ks= ds }kjk  (C)  Acquisition Section 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

19. jaxukFku us fdrkc ^eksckby* dks uke fn;k  

gS % 

 
19. Ranganathan gave the name for book 

„Mobile‟ as : 

(A) cqd e’khu  (A) Book Machine 

(B) eksckby e’khu  (B)  Mobile Machine 

(C) fyczkflu  (C)  Librachine 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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20. ykbczsjh esa laj{kd jftLVj dk eq[; mís’; 

D;k gS \ 

 
20. What is the main purpose of Patron 

Register in the library ? 

(A) dtZnkj dh igpku djuk  (A) Identification of the borrower 

(B) cSdykWx dh jkf’k iznku djuk  (B)  Amount of Backlog 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

21. vf/kxzg.k dk;Z ds fy, cqfu;knh foŸkh; 

ekxZnf’kZdk D;k gS \ 

 
21. What is the basic financial guide for 

acquisition work ? 

(A) ctV vkcaVu jftLVj  (A) Budget Allocation Register 

(B) iathdj.k jftLVj  (B)  Accession Register 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

22. izcU/ku ds rhu Lrj gSa % e/;] ‘kh”kZ ,oa  

--------------------------
A 

 
22. There are three levels of management : 

Middle, Top and ................ . 

(A) ifjpkyu  (A) Operational 

(B) uhps@ry  (B)  Bottom 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

23. ykbczsjh lkbal dk dkSu&lk fu;e ykbczsjht esa 

cqd lysD’ku dks ljaf{kr djrk gS \ 

 
23. Which law of library science governs the 

book selection in the libraries ? 

(A) dsoy ik¡pok¡  (A) Only fifth 

(B) dsoy nwljk  (B)  Only second 

(C) dsoy rhljk  (C)  Only third 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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24. fof’k”V ykbczsjht vius Q.M dgk¡ ls izkIr 

djrh gSaA 

 
24. Special libraries get their funds from : 

(A) ykbczsjh dj  (A) Library Tax 

(B) ykbczsjh ‘kqYd  (B)  Library Fee 

(C) vius vfHkHkkodh; fudk;   (C)  Their parental body 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

25. ,d dkWyst dh ykbczsjh dk ctV dkWyst ds 

izkpk;Z }kjk Lohd`r fd;k tkrk gSA 

 
25. The budget for a college library is 

approved by college principal. 

(A) lR;  (A) True 

(B) vlR;  (B)  False 

26. esMyklZ fdl o”kZ ykap gqvk Fkk \ 
 

26. In which year was MEDLARS  

launched ? 

(A) 1963  (A) 1963 

(B) 1964  (B) 1964 

(C) 1968  (C) 1968 

(D) 1973  (D) 1973 

27. lkoZtfud iqLrdky; ds izeq[k vk; ds  

lzksr D;k gSa \ 

 
27. What are the main sources of income for 

Public Libraries ? 

(A) iqLrdky; ‘kqYd  (A) Library Fee 

(B) iqLrdky; dj  (B)  Library Cess 

(C) iqLrdky; vuqnku  (C)  Library Donation 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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28. Hkkjr ds fy, fdlus ßiqLrdky; fodkl 

;kstukÞ cuk;h Fkh \ 

 
28. Who prepared “Library Development 

Plan” for India ? 

(A) jaxukFku  (A) Ranganathan 

(B) fCyl  (B)  Bliss 

(C) MCY;w- ,- cksMZu  (C)  W. A. Borden 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

29. ß’ksYQ fyLVÞ ‘kCn fdlls lEcfU/kr gS \ 
 

29. The term “Shelf List” is related to : 

(A) oxhZdj.k  (A) Classification 

(B) izlwphdj.k  (B)  Cataloguing 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

30. Lo&uohuhdj.k dh vo/kkj.kk dks fdlus 

izLrkfor fd;k Fkk \ 

 
30. The concept of self-renewal was 

introduced by : 

(A) MkW- iSjh  (A) Dr. Parry 

(B) MkW- jaxukFku  (B)  Dr. Ranganathan 

(C) MkW- gkbZu  (C)  Dr. Hine 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

31. ßJe dk foHkktuÞ 
-------------------------------- 

dk ,d 

fl)kUr gSA 

 
31. “Division of Labour” is one of the 

principles of ............... . 

(A) OkSKkfud izcU/ku  (A) Scientific management 

(B) iz’kklu  (B)  Administration 

(C) Je  (C)  Labour 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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32. iSjh fjiksVZ vk;h % 
 

32. Parry Report came in : 

(A) 1965 esa   (A) 1965 

(B) 1966 eas   (B)  1966 

(C) 1967 eas   (C)  1967 

(D) 1970 eas  (D)  1970 

33. ,e- vkbZ- ,l- dk rkRi;Z gS % 
 

33. MIS stands for : 

(A) eSustj bu flLVe  (A) Manager In System 

(B) eSustesaV buQkWesZ’ku flLVe  (B)  Management Information System 

(C) eSustesaV bu lfoZl  (C)  Management In Service 

(D) ekLVj buQkWesZ’ku flLVe  (D)  Master Information System 

34. ßizcU/ku fxzMÞ dks ;g Hkh dgk tkrk gS % 
 

34. “Managerial Grid” is also called : 

(A) izkFkfed fxzM  (A) Primary Grid 

(B) usr`Ro fxzM  (B)  Leadership Grid  

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

35. lalk/ku lgHkkfxrk ,d Hkkx gS % 
 

35. Resource sharing is a part of : 

(A) iqLrdky; lg;ksx dk  (A) Library cooperation 

(B) iqLrdky; xkbM dk  (B)  Library guide 

(C) iqLrdky; fe= dk  (C)  Library friends 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

36. fOkLrkj lsok ds Lo:i gSa % 
 

36. Forms of Extension Service : 

(A) iqLrdky; csolkbV  (A) Library Websites 

(B) iqLrdky; vfHkeq[khdj.k  (B)  Library Orientation 

(C) iqLrd esyk  (C)  Book fair 

(D) mi;qZDr lHkh  (D)  All of the above 
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37. ßiksLMdkWcZÞ izcU/ku ds 
-------------------------- 

dk laf{kIr 

:i gSA 

 
37. “POSDCORB” is an acronym of ............ 

of management. 

(A) rRoksa  (A) Elements 

(B) fl)kUrksa   (B)  Principles 

(C) iz.kkyh   (C)  Systems 

(D) Lo:i   (D)  Structure 

38. th- vks- lh- dk rkRi;Z gS % 
 

38. GOC stands for : 

(A) xqM vkWfQl desVh  (A) Good Office Committee 

(B) xqM~l vkWMZj desVh  (B)  Goods Order Committee 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

39. dkWyst ykbczsjht esa lgh fu.kZ; ysus dk 

vf/kdkj dkSu j[krk gS \ 

 
39. Who has the right to take decisions in the 

college libraries ?  

(A) lnL;  (A) Member 

(B) izkpk;Z  (B)  Principal 

(C) iqLrdkyk/;{k  (C)  Librarian 

(D) lHkh iqLrdky; deZpkjh  (D)  All workers of the library 

40. buesa ls dkSu&lk ykbczsjh dk ewy lc&flLVe 

ugha gS \ 

 
40. Which of these is not a basic sub-system 

of library ? 

(A) vf/kxzg.k  (A) Acquisition 

(B) lhfj;y dUVªksy  (B)  Serial control 

(C) laxzg.k  (C)  Storage 

(D) vUrj&iqLrdky; yksu  (D)  Interlibrary loans 
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41. vknku&iznku dh ßusokdZ iz.kkyhÞ izFke ckj 

dgk¡ izLrkfor dh xbZ \ 

 
41. “Newark System” of circulation was first 

introduced in : 

(A) ;w- ds-  (A) U. K. 

(B) ;w- ,l- ,-  (B)  U. S. A. 

(C) Hkkjr  (C)  India 

(D) Ýkal  (D)  France 

42. fo’ofo|ky; iqLrdky; dk lcls cM+k vk; 

dk lzksr D;k gS \ 

 
42. What is major source of income for 

university libraries ? 

(A) lnL;rk  (A) Membership 

(B) iqLrdky; n.M  (B)  Library Fine 

(C) ;w- th- lh- vuqnku  (C)  UGC Grants 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

43. vkbZ- ,l- ch- ,u- Lo:i 13 vadksa esa ifjofrZr 

dc gqvk gS \ 

 
43. When the ISBN system switched to a  

13-digit format ? 

(A) 1 tuojh] 2006  (A) 1st January, 2006 

(B) 1 tuojh] 2007  (B)  1st January, 2007 

(C) 1 twu] 2007  (C)  1st June, 2007 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

44. ßchLihfdaxÞ in lUnfHkZr djrk gS % 
 

44. The term “Bespeaking” refers to : 

(A) iqLrd dk vkj{k.k  (A) Reservation of book 

(B) ,d ctV rduhd  (B)  A budget technique 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 



 

A190201T ( 15 )  Set-C 

45. ßiqLrdky; ,d ,tsUV ds ek/;e ls if=dkvksa 

dh lnL;rk ysxkÞ bldk ,d mnkgj.k gS % 

 
45. “The library will subscribe to journals 

through an agent”  is an example of : 

(A) mís’;  (A) Objectives 

(B) fe’ku  (B)  Mission 

(C) uhfr  (C)  Policy 

(D) n`f”Vdks.k  (D)  Vision 

46. fuEufyf[kr esa ls dkSu&lk ,d izys[k ugha gS \ 
 

46. Which of the following is not a  

document ? 

(A) cqd  (A) Book 

(B) ihfj;ksfMdy  (B)  Periodical 

(C) balfØI’ku  (C)  Inscription 

(D) e’khu iBuh; izlwph  (D)  Machine Readable Catalogue 

47. iqLrdksa dk fuxZe rFkk vkxe dk;Z gS % 
 

47. Issue and return of books is the work of : 

(A) lUnHkZ MsLd dk  (A) Reference Desk 

(B) MkVkcsl dk  (B)  Database 

(C) vknku&iznku dk  (C)  Circulation 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

48. ,d iqLrd dks leku oxZ la[;k okyh iqLrdksa 

ds chp fdlds }kjk oS;Drhd`r fd;k tkrk  

gS \ 

 
48. A book is individualized among the 

books having the same class number by : 

(A) oxZ uEcj  (A) Call number 

(B) cqd uEcj  (B)  Book number 

(C) iathdj.k uEcj  (C)  Accession number 

(D) o”kZ uEcj  (D)  Year number 
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49. ,d iqLrd vf/kxzg.k ds i’pkr~ ;g oxhZdj.k 

rFkk izlwphdj.k ds fy, yh tkrh gS % 

 
49. After a book is acquired, its taken up for 

a cataloguing and classification to the : 

(A) vf/kxzg.k foHkkx  (A) Acquisition Section 

(B) izfØ;kdj.k foHkkx  (B)  Processing Section 

(C) izys[khdj.k foHkkx  (C)  Documentation Section 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

50. ,l- Mh- vkbZ- dk rkRi;Z gS % 
 

50. SDI stands for : 

(A) lwpuk ds fy, p;fur ek¡x   (A) Selective Demand for Information 

(B) lwpuk dk p;fur izlkj  (B)  Selective Dissemination of 

Information 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

51. Vh- D;w- ,e- dk iw.kZ :i D;k gS \ 
 

51. What is the full form of TQM ? 

(A) VksVy DokfyVh eSustesaV  (A) Total Quality Management 

(B) VksVy DokfyVh eSustj  (B)  Total Quality Manager 

(C) FkMZ DokfyVh eSustesaV  (C)  Third Quality Management 

(D) FkMZ DokfyVh eSustj  (D)  Third Quality Manager 

52. izcU/ku ds tud ds :i esa dkSu tkuk tkrk  

gS \ 

 
52. Who is known as the father of 

Management ? 

(A) gsujh Qs;ksy  (A) Henry Fayol 

(B) xqfyd  (B)  Gullick 

(C) ch- vkj- flag  (C)  B. R. Singh 

(D) ,- eSLyks  (D)  A. Maslow 
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53. lUnHkZ lsok iznku djus okys O;fDr dks dgk 

tkrk gS % 

 
53. The person who provides reference 

service is called : 

(A) iqLrdky;k/;{k  (A) Librarian 

(B) mi&iqLrdky;k/;{k  (B)  Deputy Librarian 

(C) lgk;d iqLrdky;k/;{k  (C)  Assistant Librarian 

(D) lUnHkZ iqLrdky;k/;{k  (D)  Reference Librarian 

54. ‘kwU; vk/kkfjr ctfVax flLVe fdlds }kjk 

izfrikfnr fd;k x;k Fkk \ 

 
54. Zero Based Budgeting System was 

propounded by whom ? 

(A) Mªdj  (A) Drucker 

(B) dkSyk  (B)  Kaula 

(C) es;ks  (C)  Mayo 

(D) ihVj Qk;j  (D)  Peter Phyrr 

55. ‘ksYQ lwph ,d egRoiw.kZ midj.k gS % 
 

55. Shelf list is an important tool for : 

(A) oxhZdj.k ds fy,  (A) Classification 

(B) izlwphdj.k ds fy,  (B)  Cataloguing 

(C) Hk.Mkj lR;kiu ds fy,  (C)  Stock verification 

(D) ifjlapj.k ds fy,  (D)  Circulation 

56. bZ&lalk/ku lgHkkfxrk ,d Hkkx gS % 
 

56. E-Resource sharing is a part of : 

(A) bZ&iqLrdky; lg;ksx dk  (A) E-Library co-operation 

(B) iqLrdky; iz’kklu dk  (B)  Library Service 

(C) iqLrdky; izcU/ku dk  (C)  Library Management 

(D) iqLrdky; izlwph dk  (D)  Library Catalogue 
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57. ifjlapj.k foHkkx dks 
----------------------------

 ds :i esa Hkh 

tkuk tkrk gSA 

 
57. Circulation Department is also known  

as ................... .  

(A) eq[; foHkkx  (A) Main Department 

(B) iqjkuk foHkkx  (B)  Old Department 

(C) yksu foHkkx  (C)  Loan Department 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

58. iqLrd ds vUr dk nwljk uke gS % 
 

58. Other name for book ends is : 

(A) vkf[kjh iqLrd  (A) Last book 

(B) iqLrd lekIr  (B)  Book finish 

(C) iqLrd liksVZ  (C)  Book support 

(D) mi;qZDr lHkh  (D)  All of the above 

59. dkMsZDl dk iz;ksx fd;k tkrk gS % 
 

59. Kardex is used to : 

(A) Fkhfll esa  (A) Thesis 

(B) iqLrd esa  (B)  Book 

(C) tuZy ¼ihfj;ksfMdy½ esa  (C)  Periodical 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

60. fdrkc fdl izdkj dk nLrkost gS \ 
 

60. Which type of document is a book ? 

(A) esVk  (A) Meta 

(B) ekbØks  (B)  Micro 

(C) lhfj;ykbTM ¼Øec)½  (C)  Serialised 

(D) eSØks  (D)  Macro 
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61. ßusokdZ pkft±xÞ iz.kkyh is’k dh x;h % 
 

61. “Newark Charging” system is introduced 

by : 

(A) jaxukFku }kjk  (A) Ranganathan 

(B) fCyl }kjk  (B)  Bliss 

(C) dVj }kjk  (C)  Cutter 

(D) czkmus }kjk  (D)  Browne 

62. fMLIys jSd eq[; :i ls rhu izdkj ds gksrs  

gSa % 

 
62. Display racks are mainly of three types : 

(A) dcwrj Nsn ds izdkj] LVsi izdkj vkSj 

bPNqd izdkj 

 (A) Pigeon hole type, step type and 

inclined type 

(B) LVhy dSfcusV] oqM dSfcusV vkSj 

IykfLVd dSfcusV  

 (B)  Steel cabinet, wood cabinet and 

plastic cabinet 

(C) vk;ju dSfcusV  (C)  Iron cabinet 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

63. jaxukFku us izcU/ku dk;ks± dks 
-------------------------

 ?kVdksa 

esa foHkkftr fd;kA 

 
63. Ranganathan has divided functions of the 

management into ............... components. 

(A) pkj  (A) Four 

(B) N%  (B)  Six 

(C) vkB  (C)  Eight 

(D) nl  (D)  Ten 
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64. ,d dkWyst iqLrdky; dk ctV fdlds }kjk 

ikl fd;k tkrk gS \ 

 
64. The budget for a college library is 

approved by : 

(A) mPp f’k{kk  (A) Higher Education 

(B) iqLrdky; desVh  (B)  Library Committee 

(C) dk;Zikyd ifj”kn~  (C)  Executive Council 

(D) dkWyst ds izkpk;Z  (D)  Principal of College 

65. dkSu&lh iz.kkyh jaxukFku }kjk ‘kq: dh  

x;h \ 

 
65. Which system was introduced by 

Ranganathan ? 

(A) dkMZ iz.kkyh  (A) Card System 

(B) dkMsZDl  (B)  Kardex 

(C) rhu dkMZ iz.kkyh  (C)  Three Card System 

(D) ystj iz.kkyh  (D)  Ledger System 

66. uhuk bZ- czkmus us ßczkmus pkft±x iz.kkyhÞ fdl 

o”kZ esa [kksth \ 

 
66. Nina E. Browne invented the “Browne 

charging system” in the year : 

(A) 1995  (A) 1995 

(B) 1895  (B)  1895 

(C) 1885  (C)  1885 

(D) 1975  (D)  1975 
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67. izsj.kk dk f}&dkjd fl)kUr fdlds }kjk ‘kq: 

fd;k x;k \ 

 
67. Two-factor theory of motivation is 

enunciated by whom ? 

(A) Mªdj  (A) Drucker 

(B) Qs;ksy  (B)  Fayol 

(C) gtZcxZ  (C)  Herzberg 

(D) eSd~dSfYou  (D)  McCalvin 

68. ukSdjh fooj.k 
----------------------------------- 

ds fy, midj.k 

ds :i esa dke dj ldrk gSA 

 
68. Job description may serve as a tool  

for ..................... . 

(A) ukSdjh fo’ys”k.k  (A) Job Analysis 

(B) izn’kZu ewY;kadu  (B)  Performance Evaluation  

(C) lkekU; deZpkjh izcU/ku  (C)  General Staff Management 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

69. vkx] ikuh] dhM+k vkSj euq”; ;s pkj 

iqLrdky; ds fo[;kr 
----------------------

 gSaA 

 
69. Fire, water, vermin and human beings are 

the four famous ............ of libraries. 

(A) lg;ksxdrkZ  (A) Supporters 

(B) dkjd  (B)  Factors 

(C) ‘k=q  (C)  Enemies 

(D) fe=  (D)  Friends 
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70. ßoSKkfud izcU/ku ds fl)kUrÞ fdlds }kjk 

fn, x;s Fks \ 

 
70. “Principles of Scientific Management” 

were given by : 

(A) Vsyj  (A) Taylor  

(B) Mªdj  (B)  Drucker 

(C) fCyl  (C)  Bliss 

(D) Qs;ksy  (D)  Fayol 

71. „X‟ ,oa „Y‟ F;ksjh dk fl)kUr fdl o”kZ izdV 

gqvk \ 

 
71. Theory „X‟ and „Y‟ appeared in which 

year ? 

(A) 1967  (A) 1967 

(B) 1960  (B)  1960 

(C) 1965  (C)  1965 

(D) 1969  (D)  1969 

72. ßizsj.kkÞ vkSj ßO;fDRkRoÞ ,d dk;Z gS % 
 

72. “Motivation” and “Personality” is a work 

of : 

(A) xzsxj dk  (A) Gregor 

(B) eSLyks dk  (B)  Maslow 

(C) Qs;ksy dk  (C)  Fayol 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 



 

A190201T ( 23 )  Set-C 

73. ß’kwU; vk/kkfjr ctfVax iz.kkyhÞ fdl o”kZ 

fodflr gqbZ \ 

 
73. “Zero Based Budgeting System” was 

developed in which year ? 

(A) 1949  (A) 1949 

(B) 1970  (B)  1970 

(C) 1965  (C)  1965 

(D) 1971  (D)  1971 

74. Qs;ksy ds }kjk ßizcU/ku ds fl)kUrÞ fdl o”kZ 

fn;s x;s \ 

 
74. The “Principles of Management” was 

given by Fayol in which year ? 

(A) 1911  (A) 1911 

(B) 1949  (B)  1949 

(C) 1924  (C)  1924 

(D) 1919  (D)  1919 

75. jaxukFku us izcU/ku dk;ks± dks vkB rRoksa esa 

foHkkftr fd;k gSA 

 
75. Ranganathan has divided management 

functions into eight components. 

(A) lR;  (A) True 

(B) vlR;  (B)  False 
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76. iqLrdky; esa vyekfj;ksa dh iafDr;k¡ D;k 

dgykrh gSa \ 

 
76. What are called rows of shelves in the 

library ? 

(A) LVSd  (A) Stack 

(B) Vh;lZ  (B)  Tiers 

(C) vyekjh  (C)  Almirah 

(D) vyekfj;ksa dh iafDr;k¡  (D)  Shelves rows 

77. ßU;wure ykxr ij vf/kdre ikBdksa dks 

loksZŸke iqLrdsa miyC/k djkukAÞ fdlds }kjk 

dgk x;k Fkk \ 

 
77. “To provide the best books to the 

maximum readers at the minimum cost”, 

said by : 

(A) esfYoy Mhoh  (A) Melvil Dewey 

(B) jaxukFku  (B)  Ranganathan 

(C) dkSyk  (C)  Kaula 

(D) es;ks  (D)  Mayo 

78. psd dkMZ fdl iz.kkyh esa rS;kj fd;k tkrk  

gS \ 

 
78. Check card is prepared in which system ? 

(A) ,d dkMZ iz.kkyh  (A) One card system 

(B) nks dkMZ iz.kkyh  (B)  Two cards system 

(C) rhu dkMZ iz.kkyh  (C)  Three cards system 

(D) pkj dkMZ iz.kkyh  (D)  Four cards system 
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79. egkfo|ky;ksa vkSj fo’ofo|ky;ksa ds iqLrdky;ksa 

ds fy, deZpkjh lw= fdlus fn;k \ 

 
79. Who gave staff formula for college and 

university libraries ?  

(A) dVj  (A) Cutter 

(B) fCyl  (B)  Bliss 

(C) ,l- vkj- jaxukFku  (C)  S. R. Ranganathan 

(D) esfYoy Mhoh  (D)  Melvil Dewey 

80. rhu dkMZ iz.kkyh dk vkfo”dkj fdlus fd;k \ 
 

80. Who invented the three-card system ? 

(A) dVj  (A) Cutter 

(B) jaxukFku  (B)  Ranganathan 

(C) czkmus  (C)  Browne 

(D) Mhoh  (D)  Dewey 

81. ifjo.khZ ‘kCn POSDCORB ¼iksLMdkWcZ½ esa 

„R‟ dk D;k vFkZ gS \ 

 
81. In the acronym POSDCORB „R‟ stands 

for the word : 

(A) jkbV  (A) Right 

(B) fjiksVZ  (B)  Report 

(C) fjfizUV  (C)  Reprint 

(D) fjtoZ  (D)  Reserve 

82. ,d foŸkh; o”kZ ds fy, jktLo vkSj O;; dk 

vuqeku dgykrk gS % 

 
82. An estimate of revenue and expenditure 

for a financial year is called : 

(A) ctV  (A) Budget 

(B) fjiksVZ  (B)  Report 

(C) ‘kwU; ctV  (C)  Zero budget 

(D) lkaf[;dh  (D)  Statistics 
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83. ihVj ,Q- Mªdj us M. B. O. dks dc 

ifjHkkf”kr fd;k \ 

 
83. When did Peter F. Drucker define  

M. B. O. ? 

(A) 1965  (A) 1965 

(B) 1962  (B)  1962 

(C) 1954  (C)  1954 

(D) 1964  (D)  1964 

84. ifjo.khZ ‘kCn iksLMdkWcZ (POSDCORB)  

fdlds }kjk fn;k x;k \ 

 
84. Acronym „POSDCORB‟ is coined by : 

(A) jaxukFku  (A) Ranganathan 

(B) xqfyd vkSj mfoZd  (B)  Gullick and Urwick 

(C) esfYoy Mhoh  (C)  Melvil Dewey 

(D) M~;wjh  (D)  Dury 

85. lgh O;fDr dks lgh txg ij fu;qDr djuk 

D;k dgykrk gS \ 

 
85. Posting the right person at the right place 

is called : 

(A) HkrhZ  (A) Recruitment 

(B) dk;Z fo’ys”k.k  (B)  Job Analysis 

(C) LVkfQax  (C)  Staffing 

(D) p;u  (D)  Selection 

86. usokdZ pkft±x flLVe dc ‘kq: fd;k  

x;k \ 

 
86. When was Newark Charging System 

started ? 

(A) 1875  (A) 1875 

(B) 1990  (B)  1990 

(C) 1900  (C)  1900 

(D) 1885  (D)  1885 
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87. fdlh iqLrd ds ikB ds igys vkSj ckn ds 

i=d dgykrs gSa % 

 
87. Sheets before and after the text of a book 

are called : 

(A) ,.M isilZ  (A) End papers 

(B) vVSp doj  (B)  Attach cover 

(C) gsM cS.M~l  (C)  Head bands 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

88. iqLrdky; ds okf”kZd izfrosnu ds nks Hkkx  

dkSu&ls gSa \ 

 
88. What are the two parts of the Annual 

report of the library ? 

(A) VkWi vkSj ckWVe  (A) Top and Bottom 

(B) izkFkfed vkSj f}rh;d  (B)  Primary and Secondary 

(C) o.kZukRed vkSj lkaf[;dh;  (C)  Descriptive and Statistical  

(D) Åijh vkSj fupyk  (D)  Upper and Lower 

89. iqLrdky; Hkou dh ;kstuk cukuk ,d 
------------------

 

dk;Z gSA 

 
89. Planning a library building is a .............. 

work. 

(A) ,dek=  (A) Sole 

(B) futh  (B)  Private 

(C) lewg  (C)  Team 

(D) rduhdh  (D)  Technical 
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90. ftYnlkth dk eq[; mís’; iqLrd esa 
-------------------

 

cukuk gSA 

 
90. The main objective of binding is to build 

................ into a book. 

(A) LVhy  (A) Steel 

(B) Vk¡dk  (B)  Stitch 

(C) ‘kfDr  (C)  Strength 

(D) Ldsy  (D)  Scale 

91. iqLrdksa ds ckjs esa iqLrdky; dk ewy vfHkys[k 

D;k gS \ 

 
91. Which one is the basic record of the 

library books ? 

(A) izlwph  (A) Catalogue 

(B) iathdj.k jftLVj  (B)  Accession Register 

(C) ‘ksYQ lwph  (C)  Shelf List 

(D) laxzg jftLVj  (D)  Collection Register 

92. ih- ih- ch- ,l- lEcfU/kr gS % 
 

92. PPBS is related to : 

(A) if=dk ls  (A) Journal 

(B) if=dk vkòfŸk ls  (B)  Periodical Frequency 

(C) ctV ls  (C)  Budget 

(D) fjdkWMZ ls  (D)  Record 
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93. ß,fLizV Mh dkWIlZÞ dk vFkZ D;k gS \ 
 

93. What do you mean by “Esprit de  

corps” ? 

(A) lkewfgd dk;Z  (A) Team work 

(B) dysfDVo dk;Z  (B)  Collective work 

(C) ilZuy dk;Z  (C)  Personal work 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

94. iqLrdky; dk eq[; vk/kkj D;k gS \ 
 

94. What is the main base of the  

library ? 

(A) vPNk laxzg  (A) Good collection 

(B) izlwph  (B)  Catalogue 

(C) deZpkjh  (C)  Staff 

(D) Hkou  (D)  Building 

95. vknku&iznku ds Meh fLkLVe esa Meht fdl 

/kkrq ds curs gSa \ 

 
95. Dummies are made of which metal in 

dummy system of circulation ?  

(A) vk;ju  (A) Iron 

(B) isij  (B)  Paper 

(C) ydM+h  (C)  Wood 

(D) LVhy  (D)  Steel 
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96. ;w- th- lh- ekud ds vuqlkj fo’ofo|ky; 

iqLrdky; esa if=dk ds fy, ctV dk izko/kku 

fdruk gS \ 

 
96. As per the norms of UGC the budget 

provision for periodical in university 

library is : 

(A) 14%  (A) 14% 

(B)  12%  (B)  12% 

(C)  13%  (C)  13% 

(D)  15%  (D)  15% 

97. vkbZ- ,y- ,- dc LFkkfir fd;k x;k Fkk \ 
 

97. When was ILA established ? 

(A) 1947  (A) 1947 

(B) 1950  (B)  1950 

(C) 1935  (C)  1935 

(D) 1933  (D)  1933 

98. Hkkjr ds fdl jkT; esa 1948 esa igyk 

lkoZtfud iqLrdky; vf/kfu;e ikfjr fd;k 

x;k Fkk \ 

 
98. In which state of India, the first Public 

Library Act in 1948 was passed ? 

(A) enzkl  (A) Madras 

(B) vkU/kz izns’k  (B)  Andhra Pradesh 

(C) dukZVd  (C)  Karnataka 

(D) egkjk”Vª  (D)  Maharashtra 
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99. fdlus dgk] ßiqLrdky; laLFkk dk ân; gksrk 

gSÞ \  

 
99. Who said, “Library is the heart of the 

institution” ?  

(A) Mh- ,l- dksBkjh  (A) D. S. Kothari 

(B) ,l- jk/kkd`”.ku~  (B)  S. Radhakrishnan 

(C) ds- ,y- eqnkfy;j  (C)  K. L. Mudaliar 

(D) lh- Mh- ns’keq[k  (D)  C. D. Deshmukh 

100. Vh- D;w- ,e- fdlds }kjk fodflr fd;k x;k 

Fkk \ 

 
100. TQM was developed by ................ . 

(A) fofy;e Msfeax  (A) William Deming 

(B) Qs;ksy  (B)  Fayol 

(C) Vsyj  (C)  Taylor 

(D) dVj  (D)  Cutter 

 

 

 

 

 

 

 



  

   

4. Four alternative answers are mentioned for 
each question as—A, B, C & D in the booklet. 
The candidate has to choose the most 
correct/appropriate answer and mark the 
same in the OMR Answer-Sheet as per the 
direction : 

 4. iz’u&iqfLrdk esa izR;sd iz’u ds pkj lEHkkfor mŸkj  

A, B, C ,oa D gSaA ijh{kkFkhZ dks mu pkjksa fodYiksa esa ls 

,d lcls lgh vFkok lcls mi;qDr mŸkj Nk¡Vuk gSA 

mŸkj dks OMR vkUlj&’khV esa lEcfU/kr iz’u la[;k esa 

fuEu izdkj Hkjuk gS % 

Example :  mnkgj.k % 

Question :  iz’u % 

Q. 1  iz’u 1 

Q. 2  iz’u 2 

Q. 3  iz’u 3 

Illegible answers with cutting and  

over-writing or half filled circle will be 

cancelled. 

 viBuh; mŸkj ;k ,sls mŸkj ftUgsa dkVk ;k cnyk x;k 

gS  ;k xksys esa vk/kk Hkjdj fn;k x;k  mUgsa fujLr dj 

fn;k tk,xkA 

5. Each question carries equal marks. Marks 
will be awarded according to the number of 
correct answers you have. 

 5.  izR;sd iz’u ds vad leku gSaA vkids ftrus mŸkj 

lgh gksaxs] mUgha ds vuqlkj vad iznku fd;s tk;saxsA 

6. All answers are to be given on OMR Answer 
sheet only. Answers given anywhere other 
than the place specified in the answer sheet 
will not be considered valid. 

 6. lHkh mŸkj dsoy vks- ,e- vkj- mŸkj&i=d (OMR 

Answer Sheet) ij gh fn;s tkus gSaA mŸkj&i=d esa 

fu/kkZfjr LFkku ds vykok vU;= dgha ij fn;k x;k 

mŸkj ekU; ugha gksxkA 

7. Before writing anything on the OMR Answer 
Sheet, all the instructions given in it should 
be read carefully.  

 7. vks- ,e- vkj- mŸkj&i=d (OMR Answer Sheet) ij 

dqN Hkh fy[kus ls iwoZ mlesa fn;s x;s lHkh vuqns’kksa dks 

lko/kkuhiwoZd i<+ fy;k tk;sA 

8. After the completion of the examination 
candidates should leave the examination hall 
only after providing their OMR Answer 
Sheet to the invigilator. Candidate can carry 
their Question Booklet. 

 8. ijh{kk lekfIr ds mijkUr ijh{kkFkhZ d{k fujh{kd dks 

viuh OMR Answer Sheet miyC/k djkus ds ckn 

gh ijh{kk d{k ls izLFkku djsaA ijh{kkFkhZ vius lkFk 

iz’u&iqfLrdk ys tk ldrs gSaA 

9. There will be no negative marking.  9. fuxsfVo ekfd±x ugha gSA 

10. Rough work, if any, should be done on the 
blank pages provided for the purpose in the 
booklet. 

 10. dksbZ Hkh jQ dk;Z  iz’u&iqfLrdk ds vUr esa  jQ&dk;Z 

ds fy, fn, [kkyh ist ij gh fd;k tkuk pkfg,A 

11. To bring and use of log-book, calculator, 
pager and cellular phone in examination hall 
is prohibited. 

 11. ijh{kk&d{k esa ykWx&cqd] dSydqysVj] istj rFkk lsY;qyj 

Qksu ys tkuk rFkk mldk mi;ksx djuk oftZr gSA  

12. In case of any difference found in English 
and Hindi version of the question, the 
English version of the question will be held 
authentic. 

 12. iz’u ds fgUnh ,oa vaxzsth :ikUrj.k esa fHkUurk gksus dh 

n’kk esa iz’u dk vaxzsth :ikUrj.k gh ekU; gksxkA 

Impt. : On opening the question booklet, first 
check that all the pages of the question 
booklet are printed properly. If there is ny 
discrepancy in the question Booklet, then 
after showing it to the invigilator, get 
another question Booklet of the same series. 

 
egRoiw.kZ % iz’uiqfLrdk [kksyus ij izFker% tk¡p dj ns[k ysa 

fd iz’u&iqfLrdk ds lHkh i”̀B HkyhHkk¡fr Nis gq, gSaA 

;fn iz’uiqfLrdk esa dksbZ deh gks] rks d{kfujh{kd dks 

fn[kkdj mlh fljht dh nwljh iz’u&iqfLrdk izkIr  

dj ysaaA 
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